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MOORE ELECTORATE — POWER SUPPLY 
Grievance 

MR R.S. LOVE (Moore — Deputy Leader of the Nationals WA) [9.58 am]: My grievance today is to the 
Minister for Energy. It concerns ongoing issues with power reliability in my electorate of Moore. 
At 4.30 am on Sunday, 24 May 2020, the residents of Springfield, near Dongara, lost their power supply. Power 
was not restored until 5.35 pm on Thursday, 28 May—that is, 109 hours later. With no scheme water in the 
subdivision, Springfield residents rely on power for their water supply, which brought with it another level of 
discomfort. Medications could not be refrigerated and a constituent with sleep apnoea could not use his continuous 
positive airway pressure machine. These country residents shop only occasionally and have freezers full of food. 
Thousands of dollars’ worth of refrigerated and frozen food went to waste over those five days. Seven constituents 
detailed food losses over the period of the outage, which collectively amounted to in excess of $3 200. 
It had been my understanding that the outage was due to the failure of an underground cable. Residents had earlier 
reported to me overgrown vegetation in the vicinity of the power supply, and I went to the site and inspected it 
myself. Correspondence from the minister of 1 September 2020 stated that the cause of the power outage had 
nothing to do with the vegetation. The correspondence reads — 

I am advised the root cause issue on 24 May 2020 was the failure of cable at a pole top termination fitting 
known as a cable head. I understand this is an insulated assembly where internal components are invisible 
to inspection and weakness issues cannot practically be predicted or mitigated by maintenance. They — 

Western Power — 
further advise that while identification of the fault and subsequent impediments to repairs were challenging, 
vegetation was not a factor in gaining access to the site and the outcome. 

I find it incomprehensible that within Wester Power’s asset base is infrastructure that cannot be monitored and 
maintained, nor accessed due to vegetation, and that that therefore relieves Western Power of liability. This is totally 
unacceptable. Western Power’s catchphrase reads — 

We provide a safe, reliable and efficient electricity supply for our customers 
However, that does not seem to apply to the midwest. One Springfield resident was told by a Western Power staffer 
that because she and her family had chosen to live on the end of a spur line, they could expect disrupted power 
supplies. These Springfield residents dutifully applied for their Western Power extended outage payment and some 
received $80 to recover their losses, but that is a paltry amount considering the losses they endured. Claims for 
compensation have been denied because there is no determination of negligence on Western Power’s part. This 
purported absence of any negligence is a determining factor in the denial of compensation. How can Western Power 
make a determination of no negligence when it has installed equipment that cannot be monitored or maintained? 
Is that not negligent? These Springfield residents have been left frustrated, out of pocket and furious, and with no 
option but to go to the Energy and Water Ombudsman. I urge the minister to request Western Power to make 
ex gratia payments to these residents for the losses they endured during the extended outage in May. 
Unreliable power in the Dongara and Port Denison areas not only is inconvenient to residents, but also stifles 
commerce. Detailed records kept by one Dongara constituent since 2013 show that there regularly have been 
between 10 and 20 outages per annum in this area. Outages recorded in Dongara over the past two years seem to 
indicate that the reliability of power has deteriorated substantially. Residents are particularly annoyed given the 
steep rise in power prices since Labor came to government. The proprietors of the hotel in Dongara and the tavern 
in Port Denison have both endured substantial financial and reputational losses due to power disruptions. There is 
little point in promoting the coral coast as a tourist destination if visitors arrive at a dark pub with warm beer and 
no food available. Given the power and immediacy of social media, these enterprises are severely hampered in 
their one chance to get it right for the passing tourist trade. 
This is Western Australia, not the Third World. Other communities in Moore, such as Bindoon, Dalwallinu, Cervantes, 
Horrocks, Lancelin and, in the past, Kalbarri, have suffered similar issues. Mullewa, located 120 kilometres to the 
north east, suffers from even worse power reliability. The local chemist and hospital have had to dispose of vaccines 
and medications as a result of rolling outages in past years. I visited the chemist recently and he told me that his 
business had been diminished as so many people had left town because of the power problems. I acknowledge 
these issues are longstanding and predate the minister’s tenure. On 27 February 2017, Western Power hosted a public 
meeting in Mullewa to specifically address the town’s poor power supply. Residents who attended this meeting 
heard that Mullewa was not listed as an electricity unreliability hotspot, despite an average 3 235-minute outage 
per customer in the 12 months to March 2017 compared with the then benchmark of 724 minutes. Unfortunately, 
Mullewa’s power problems have not been rectified. Western Power figures provided in March 2019 confirmed 
that Mullewa’s power reliability had in fact deteriorated in the past two years. The average disruption index for the 
preceding 14 months was 3 957 minutes against the service standard benchmark of 848 minutes and a Western Power 
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target of 677 minutes. Mullewa outage times are nearly six times greater than this target level. In the five years to 
31 January 2019, the Mullewa area had experienced 414 outages—an average of 83 per annum. 

Adding another layer of complexity to regional outages is the issue of work practices during total fire bans. 
Western Power will not re-energise lines when a total fire ban is in place. This significantly prolongs the time that 
rural communities are without power. Not only do these disruptions cause inconvenience and discomfort, often at 
the peak of summer, but also these significant outages impact farming and other businesses, and threaten the viability 
of communities, the health and safety of residents and, on farms, the welfare of thousands of sheep and cattle, 
which are left without power to supply water for up to five days. I call on the minister to work with the Minister 
for Emergency Services to review the procedures in place to enable the timely restoration of power when there is 
a total fire ban in place, and to recognise power disruption as a significant public safety issue. 
On 26 July, the Premier and the Minister for Energy jointly announced $66 million in funding for renewable energy 
technologies. Details are scant, but I understand that $44.5 million will be used to install 50 standalone power systems 
in the north west, install nine battery energy–storage systems in nine regional communities and provide upgrades 
in remote communities. What about the midwest? Why does the government continue to avoid fixing the power 
issues in the electorate of Moore? I request that funding be allocated to address the longstanding power issues in 
the midwest, and I also seek compensation for the Springfield residents. 
MR W.J. JOHNSTON (Cannington — Minister for Energy) [10.05 am]: I want to begin by thanking the member 
this morning, for two reasons: firstly, the member for Moore accommodated me with the timing of the grievance. 
I had another meeting that I had to take this morning and the member accommodated my timing by taking the last 
slot of the grievances. I appreciate that he has been so accommodating. Secondly, I want to thank him for not 
proceeding with the disallowance of the fracking regulations that he introduced on 29 October 2019—10 months and 
11 days ago. I appreciate that. I know that even as late as yesterday, the member tabled a petition on the question 
of fracking from some of his residents. The fact that he has decided not to disallow those fracking regulations is 
very welcome. I appreciate that. I know that he must be under some pressure from his community to proceed with 
that disallowance. The fact that he has chosen to resist that pressure and put the interests of the entire state ahead of 
any narrow political interest is very welcome. I greatly appreciate the member doing that. Some people might say 
that a politician who talks in their electorate about one thing and does something different here in the Parliament 
is not a good politician, but I say to the member for Moore that I appreciate the fact that he has done that. I welcome 
him not interfering with the government’s plans for fracking. Even though fracking is not planned for the midwest, 
the regulations of course apply across the state. Although the member’s community will not have any fracking in 
their area, I appreciate the member not proceeding with the disallowance motion that he put on the notice paper 
10 months and 11 days ago. I appreciate that he has been so accommodating on that issue and has not prevented 
fracking from proceeding in Western Australia. 
It is true that the member and I have corresponded on the issue of the Springfield feeder line. I first want to emphasise 
that I have been to Mullewa and met with the residents there. We have taken the action of putting in place a stand-by 
power system in Mullewa so that when outages occur, which are generally in the peak summer season, a backup 
generator is available. I know there was an outage about two weeks prior to the placement of the power unit last 
summer, but that unit has now improved the performance of power operations in Mullewa. As I told the member’s 
constituents when I met them, the government is looking at what it can do to use new technologies, as it has done 
elsewhere, such as in Kalbarri and Perenjori. The government is examining what options are available to it. 
On the Springfield matter, I want to emphasise that there was some difficulty in determining the fault on 24 May. 
Normally, these types of faults are called “transient” faults; that is, they are caused by a bird or windblown branch 
contacting the line. Unfortunately, there was a total fire ban in place on 24 May. One thing that Western Power is 
not going to do is to start a fire. I understand that the member is saying that we should ignore total fire bans, but we 
are not going to do that. We cannot risk burning down farms by energising damaged infrastructure. That is similar 
to what occurred while the member for Moore was in government, but we do not do that and we will not do that. 
The problem for the member’s community is climate change. The number of total fire banned days is increasing 
exponentially. That is one of the reasons we all need to joint together to fight climate change. The member’s 
constituents are at the leading edge of the negative outcomes of climate change, and that is very unfortunate. I would 
like there to be a different outcome. Let me make clear exactly what happened: exactly as I outlined in my letter to 
the member, the power could not be restored because of a total fire ban. When power could be restored the line was 
tested again at 8.20 on 24 May, but the line did not hold, so a physical inspection of the line had to be done. Patrols 
of the line on 24 May failed to identify any obvious damage, and the line was then what they call sectionalised—that 
is, to allow it to be used in part. That gave 116 of 125 customers back their power. That meant that the outage for 
those 116 customers had lasted 40 hours and eight minutes. They then had to clearly identify the fault and they found 
it in this device. 
The member said that the device should be able to be inspected. There are many, many devices in the electrical 
system that cannot be inspected except during failure. I will give the member the example that the member for 
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Cottesloe grieved to me about an underground power fault in Claremont. It was an underground fault. Underground 
lines cannot be inspected. This device happens to have wires inside a fixture where the leads go to the end of the 
line and are then joined to the ground. It is actually impossible to look inside the device. It is not a question of 
“in this day and age”. This is a contemporary device that, unfortunately, cannot be examined inside. 

The reason for the delay in repairing that had nothing to do with the vegetation around the area; it was because 
a device to get to the fixture could not be deployed, so a ramp had to be built to put the truck on to make it level 
to allow the bucket to get to the device. It was nothing at all to do with vegetation, as the member knows, because 
it was in the letter I sent him. 
I appreciate the challenges that climate change is causing the member’s residents and that is why this government 
is determined to deal with those issues.  
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